
 
 
20 November, 2021 
 
Greetings friend of KidsCareEverywhere, 
 
It has definitely been a challenging year. COVID-19 has brought about a terrifying and unprecedented crisis in global health, and the 
scope and speed of the pandemic have gravely threatened all of the world. Because of the chronic problems of poverty, malnutrition 
and lack of access to health care in the low-income world, children and adults at our KidsCareEverywhere (KCE) sites are especially 
vulnerable to severe illness and loss of life from the virus. Morbidity and mortality rates are shockingly high, but the true magnitude of 
the pandemic among the impoverished populations we serve—Ghana, Nepal, Peru, Vietnam and India—is not knowable, because 

record-keeping is nonexistent or totally inaccurate. Anecdotal information points to immense suffering, complete overwhelm of public 
hospitals and catastrophic failure of health systems. All of our physician colleagues in Asia, South America and Africa are battling this 
monstrous foe with grossly inadequate resources. 
 
Since the beginning of the pandemic, KCE has actively supported our core sites as they struggle to cope with COVID. Because we 
have been unable to be with our colleagues on the ground, we have turned completely virtual, and simplified and re-engineered our 
entire approach to training and software donations. Our primary goal is to remove all barriers that prevent access to our world-class 
software DynaMed, so that doctors can easily use the vast, up-to-date medical knowledge on their mobile phones during point-of-care. 
EBSCO, who donates the software completely free of charge to KCE, has helped us extensively in facilitating license renewals, 
monitoring utilization and expanding dissemination. We have emailed explicit instructions and new access codes to ALL of our 1800 

users in five countries in order for them to easily renew the software for free. In several countries like Nepal, we have supported on-site 
training with local instructors that we have prepared with PowerPoints and case discussions. Utilization metrics indicate that our 
colleagues use the software extensively, often as their principal source of medical information. 
 
The road ahead is perilous, so we have bolstered our infrastructure to support innovative methods to deliver information. In addition to 
emailing users directly about downloading the current software, our newsletters and communications have emphasized current 
advances in COVID treatment outlined in DynaMed. We have even sent hardware to several sites to help reduce infections to providers. 
And we are still learning and improving our approaches constantly. 
 
KCE’s needs continue to grow as our colleagues continue to struggle. We have modified our fundraising this year by skipping our 

annual Gala. While we will certainly miss seeing all of you this season, we are downsizing to a simple email solicitation. Next year, we 
will return to our interactive format. 
 
Please help us by making a tax-deductible donation to KCE in any of these ways: 

1) Scan KCE’s QR Code below and follow simple steps to download the PayPal app and donate: 
 

 
2) Mail a check to: KCE, PO Box 5623, Berkeley, CA  
3) Arrange for a contribution through a donor-advised fund sponsored by your investment company 
4) Use the DONATE button at the top of our website www.KidsCareEverywhere.org 
 

Thank you for support, your trust, and your compassion. I assure you that all funds will support desperately-needed projects in our key 

sites on three continents.  
 
With thanks and warm wishes for a safe and compassionate holiday season, 
 
Ron 
  
Ronald A. Dieckmann, MD, MPH 
Founder and Executive Director, KidsCareEverywhere 
Professor Emeritus of Pediatrics and Emergency Medicine,  
University of California, San Francisco 

(510) 213-1815 
www.KidsCareEverywhere.org 
 
Empowering doctors. Healing children. Worldwide.   

http://www.kidscareeverywhere.org/

